
Summer 2014
Issue 2 Volume 1

www.sasksignassoc.ca

Illuminated
Sign Certification



    



Summer 2014
Issue 2 Volume 1

BYDESIGN
A Saskatchewan Sign Association Publication

Contents

Kelly Taylor-Faye - Riverstone Studios
 PO Box 506, Craik, SK, Canada, S0G 0V0

Tel/Txt: (306) 203-9606 - info@riverstonestudios.ca 

This magazine is published by Riverstone 
Studios and the Saskatchewan Sign Associa-
tion. All content is copyright by the publisher. 
Photo credits are published where due. For 
more information about this publication or to 
inquire about advertising rates, please contact 
the Editor at the address shown:

President
Sheldon Rioux
president@sasksignassoc.ca

Secretary
Randy Muderewich
secretary@sasksignassoc.ca

Treasurer
Steven Miller
treasurer@sasksignassoc.ca

Membership North
Devin Froese
north@sasksignassoc.ca

Membership South
Darrel Yaehne
south@sasksignassoc.ca

www.sasksignassoc.ca

10

14

15

  4. Presidents Message

  5. Illuminated Sign
      Certification 
      Requirements of CSA
      Approval

  7. Sign Industry News
      New Tech / News

  8. SSA Member 
      Directory

10. Got Label?
      Understanding
      3rd Par ty Cer tification

14. CONSAC 2014 
      Save the date for
      Canada’s tradeshow

15. The Running Man? 
      Canada to adopt new
      fire code standards

17. SaskPower Permit
      Requirements

18. SSA Electrical Inspection
      & Certification 
    

3

Front Cover Photo Credit:
Kelly Taylor-Faye | Photo taken in Regina, SK

Illustrations & Photos (unless otherwise stated):
Kelly Taylor-Faye | Riverstone Studios



Board Members Wanted
The time is fast approaching when our current SSA Board will be reaching the end of it’s 
allotted term. We’re looking for current members to step forward and let their names stand 
for the various available positions on the Executive.

The positions are:   1) President;   2) Secretary;   3) Treasurer;   4) Membership North; and, 
5) Membership South.

At our recent Spring meeting, an ad hoc Social /”Big Ideas” committee has been formed. They are tasked with initi-
ating and planning future networking events, educational seminars, new initiatives, etc. which will appeal to a broad 
scope of our members. Although we have no formal committees for the yearly Golf Tournament and Newsletter 
Publication at this time, extra help is always appreciated.

One of the initiatives that we have been currently working on is a document (which is included in this publication)  
entitled “Certification of Electrical Signage and Electrical Inspection Guidelines. Even if electrical signage doesn’t 
directly fall within the scope of your daily business activities, it is worth sharing with those of your colleages for 
which it does.

Once again, on the subject of Board Executive - these are positions which require a certain degree of commitment, 
but you will find the time spent is well worth the effort. Please feel free to contact me if you would like to learn more 
about what each position entails.

Have a wonderful and prosperous Summer! 

Sheldon Rioux
President of the Saskatchewan Sign Association
sheldon@sac-ace.ca

Having the right tool in your company can help excel your business.  A membership in the Saskatchewan Sign Association 
is one of those tools. 

When you join the Saskatchewan Sign Association, you automatically become a member of the Sign Association of 
Canada (SAC-ACE), — with two powerful resources in your corner, you have access to the connections, training and infor-
mation you need to grow your business.

The Saskatchewan Sign Association is committed to serving the sign 
industry in Saskatchewan in the following areas:
               •  Providing effective support to the members.
               •  Lobbying for effective changes where appropriate.
               •  Providing appropriate training service to the members.

Get The Tool You Can’t Live Without...

www.sasksignassoc.cawww.sasksignassoc.ca
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By
Dora Vendrig | Field Service Representative
Special Inspections - CSA Group

CSA International is a leading North American 
product testing and certification organization for 
lighting products. Manufacturers worldwide call on 
CSA International experts to test and certify that their 
products conform to applicable Canadian and/or U.S 
standards for safety, performance and energy 
efficiency.

Coverage:

Stationary signs may be illuminated by any one or 
combination of the various types of lamps or light 
sources, such as incandescent, fluorescent, elec-
tric-discharge, LED etc and connection to the electric 
power source is permanent.

Mechanical animation may be included such as sign 
rotators, lamp flashers, etc. This also covers electri-
cally operated, non-illuminated, units intended to 
draw attention to, or to display, demonstrate or 
advertise products. That includes illuminated and 
non-illuminated changing message signs.

Electric signs, of such size that shipment in one 
carton or fully assembled is impractical, may be 
divided into sections. Each major subassembly bears 
the CSA Signs Label.

Scope of the certification is by broad descriptive 
groupings which allow minor variations in design 

which are judged not to affect the certification. The 
Stationary signs are for installation in accordance-
with Section 34 of the Canadian Electrical Code - 
Part I.

Certification Requirements:

CSA Standard C22.2 No 207
Portable and Stationary Electric Signs and Displays

Marking of Signs:

•  submittor's (manufacture) identification;

•  maximum lamp-wattage and lamp type caution          
(where applicable);

•  date code;

•  the rated input voltage, frequency, total amps or
   volt-amperes input;

•  "CAUTION: _____ VOLTS" or the equivalent in
letter not less than 1/4 inch (6.35 mm) high, is 
marked on each sign with high voltage secondary 
circuit in excess of 1000 V. The voltage indicated is 
the maximum rated open circuit transformer volt-
age

•  "ON" and "OFF" are marked adjacent to the 
disconnect switch.

CSA Step-by-Step Testing &
Certification of Staionary Signs
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•  where special lamps are intended, the maximum 
   wattage and operating position shall be indicated;

•  In addition, each section of the 'Sectional' signs 
   shall be marked with:
     - Appropriate CSA Signs Label.
     - Master Contract No. and date coding.
     - Electric Sign Section No.____ of ____.
     - "THE FIELD ASSEMBLY OF THIS SECTION-

AL SIGN IS SUBJECT TO THE ACCEP-
TANCE OF THE LOCAL INSPECTION 
AUTHORITY"

     - Installation and assembly required, see installa-
       tion instructions.

• The instructions for the installation of a 'Sectional'
sign is attached to a sign, or shipped with a sign. As 
a minimum, the Installation instructions contain the 
following information:

     - Mounting Instructions.
     - Wiring diagram with identified (coded) parts,
        wires and wiring connections.
     - The location of the field-wiring compartment
        and wiring connections for a section sign.
     - The voltage of the splice insulation to be provid-
        ed by the installer.
     - The Maximum voltage between any two
        conductors or any two conductors and the
        ground where applicable.

• Additional markings as may be required.

1) Signs are divided into 4 major groups according to
the type of light source: Gas tube (NEON), Fluo-
rescent, Incandescent and LED. To obtain initial 
certification of a group, a representative sign form 
the group will be selected and examined. This will 
mean all signs in that group type of illumination 
are covered. To obtain a certification for a second 
and third group, the same procedure would be 
followed.

2) A certification of two or more groups automatical-
ly means coverage of the combination of the type 
of lighting for each group.

3) There is no restriction as to the voltage rating or
number or type of lamps. The scope of the certifi-
cation report will cover these points adequately in 
general terms.

4) Rotators and mechanical animation may be added
to the sign certification at the same time as the 
initial certification or at a later date.

5) Sectional type signs consist of two or more sub-
assemblies, each of which is completely factory 
wired and shipped to the site for installation. 
Where the mechanical and electrical reconnection 
of the subassemblies is finished to form a com-
plete sign. Unless the assembly of the sectional 
sign is intended to be completed by the manufac-
ture, assembly instructions shall be provided. 
Sectional type signs must be examined specifical-
ly so that they can be added to the certification 
scope.

For further information on certification of signs CSA 
can be contact at:

CSA Group
1707 94 street NW
Edmonton, Alberta
T6N 1E6

Phone: (780) 450-2011 or 1 (866) 463-1785

Online at:
www.csagroup.org 

or for obtaining CSA standards 
www.shopcsa.ca

General Information:
Scope of Certification For Signs



ND Graphics has opened their 10th location in 
Saskatoon, Saskatchewan. The new location which 
opened April 1st carries the full range of ND prod-
ucts including their new electrical line and features a 
state of the art demo room and 4,000 sq ft warehouse 
space.

“ND has been serving Saskatchewan customers 
through our Winnipeg branch for over 25 years, we 
recognized the need for a local stocking location and 
expert staff who can provide local expertise and same 
day service to an ever-expanding sign industry.” Says  
Mark West, President of ND Graphics.

More info can be found at: 
http://www.ndgraphics.com/saskatoon
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ND Graphics Opens 10th Location

AQIE (Quebec) is working with the Electrician’s 
Association to put in place a process to ensure that 
electricians do not hook up signs unless they are 
certified.

SSA (Saskatchewan) is working on a guideline docu-
ment for SaskPower to identify what to look for 
when inspecting electrical signage.

Changes Affecting Illuminated Signs

ASA (Alberta) is working with four municipalities 
on their land use bylaws as it pertains to EMCs. ASA 
also has two ECTP LAB and EXAM courses sched-
uled - Edmonton this spring and Saskatoon in June.

MANSA (Manitoba) launched its new website: 
www.mansa.ca 

Recently a SAC’s EMC Basics booklet was sent to 
the planners at a city in southern Alberta. A city plan-
ner responded by saying that the city has a self-ap-
pointed advocate against all signage and one of their 
main concerns were EMC’s (Electronic Message 
Centres). The advocacy message contains a fair 
amount of misinformation. 

The booklet provided the city with the necessary 
information to make informed decision. The Sign 
Association of Canada is invested in protecting and 
improving relationships with municipalities.

For a copy of the EMC Basics guide, contact Leo 
Hrivnak: email: leo@sac-ace.ca

Continued on page 11...

New Manitoba Sign Association Website

EMC Basics Guide
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1st Choice Graphics
Matthew Scott
PO Box 503, St Brieux, SK, S0K 3V0
Phone: (306) 874-5457
Fax: (306) 874-2914
Email: 1stchoice@sasktel.net

Abacus Signs (2013 Inc.)
Dale Sole
331 103rd St E, Saskatoon, SK, S7N 1Y9
Phone: (306) 477-1900
Toll Free: (800) 489-8838
Fax: (306) 373-6550
Email: abacussigns@abacussigns.com
Web: www.abacussigns.com

Acme Neon & Plastic Sign Supplies Ltd.
Robert Craig
6350 Viscount Rd, Mississauga, ON, L4V 1H3
Phone: (905) 672-0007
Toll Free: (800) 233-8634
Fax: (905) 672-0104
Email: bobcraig@acmesignsupplies.com
Web: www.acmesignsupplies.com

Advantage Sign & Display Systems
Jeremy Beckel
1731 Ross Ave E, Unit 4, Regina, SK, S4N 7K2
Phone: (306) 791-7999
Toll Free: (800) 826-5821
Fax: (306) 757-9331
Email: production@advantagedisplays.com
Web: www.advantagedisplays.com

All Brite Signs (2003) Ltd.
Mark Erickson
Hwy # 1, Box 89, Craven, SK, S0G 0W0
Phone: (306) 721-7446
Fax: (306) 522-5581
Email: sparky@allbritesigns.com
Web: www.allbritesigns.com

Allanson International Inc.
Nigel Isaac
33 Cranfield Rd, Toronto, ON, M4B 3H2
Phone: (416) 525-2253
Toll Free: (800) 668-9162
Fax: (416) 752-6717
Email: nisaac@allanson.com
Web: www.allanson.com

Connect Service & Installations Ltd
JoAnne Wasko
831B 60th Street East, Saskatoon, SK, S7K 5Z7
Phone: (306) 934-4440
Fax: (306) 934-4442
Email: connectdigns@sasktel.net

CSA Group
Dora Vendrig
1707-44th Street, Edmonton, AB, T6N 1E6
Phone: (780) 450-2111
Email: dora.vendrig@csagroup.org
Web: www.csagroup.org

Daktronics Canada
Mark Meyer
201 Daktronics Dr, Brookings, SD, 57006
Phone: (605) 692-0200
Toll Free: (800) 353-1003
Email: Mark.Meyer@daktronics.com
Web: www.daktronics.com

Display Development Group of Regina
Paul Drouin
230-1911 Park Street, Regina, SK, S4N 2G5
Phone: (306) 595-2999
Email: paul@iksmedia.com

Dynamic Signs Inc.
Jeff Gudmundson
621-5th Street, Estevan, SK, S4A 0P8
Phone: (306) 634-7446
Email: info@dynamicsignsinc.ca
Web: www.dynamicsignsinc.ca

Economy Stationery
Shelby Wenzel
123 1st Avenue, East
P.O Box 1386, Rosetown, SK, S0L 2V0
Phone: (306) 882-4504
Fax: (306) 882-2127
Email: shelby@economystationery.com
Web: www.economystationery.com

Electra Sign Ltd. / Prairie Sign
Lisa Kilbride
1248 McDonald St, Regina, SK, S4N 4X6
Phone: (306) 525-5965
Toll Free: (866) 476-6478
Fax: (306) 522-9539
Email: lisa.prairiesigns@sasktel.net
Web: www.electrasign.com

EM Plastic & Electric Products Ltd.
Bart Anderson
101 Omands Creek Blvd, Winnipeg, MB, R2R 1W3
Phone: (204) 633-5516
Fax: (204) 694-5140
Email: banderson@emplastic.com
Web: www.emplastic.com

Future Signs Inc.
Aaron Turnbull
621A 5th St, Estevan, SK, S4A 0P8
Phone: (306) 634-7446
Fax: (306) 634-6417
Email: aaron@futuresignsinc.com
Web: www.futuresignsinc.com

Gemini Canada
Kerri Eady
373 John Street, Neustadt, ON, N0G 2M0
Phone: (519) 799-5952
Toll Free: (800) 265-0426
Fax: (519) 799-5954
Email: kleady@signletters.com
Web: www.signletters.com

Graphic Ad Ltd.
Colleen Lessmeister
908 4th Ave,
PO Box 128, Humboldt, SK, S0K 2A0
Phone: (306) 682-4266 
Toll Free: (800) 661-4266
Fax: (306) 682-5919
Email: clessmeister@graphic-ad.ca
Web: www.graphic-ad.ca

Heidelberg Canada Graphic Equipment Limited
Kenneth Freek
6265 Kenway Drive, Mississauga, ON, L5T 2L3
Phone: (905) 362-4480
Fax: (905) 362-4606
Email: Ken.Freek@heidelberg.com
Web: www.heidelberg.com

Membership Directory
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Ironjet Promotions
Laura Dobson
4804 50th Ave, Lloydminster, SK, S9V 0T2
Phone: (306) 825-9711
Fax: (306) 825-0271
Email: info@ironjet.ca
Web: www.ironjet.ca

Jarin Accessories Inc.
Dave Sundby
298 Edson Street, 
PO Box 8371, Saskatoon, SK, S7J 0P9
Phone: (306) 242-7722
Toll Free: (800) 820-0755
Fax: (306) 242-7673
Email: jarinacc@gmail.com
Web: www.speedstripes.com

Kota Graphics & Design Inc.
Paul Vass
4003 Millar Ave, Unit 6, Saskatoon, SK, S7K 
2K6
Phone: (306) 652-7058
Fax: (306) 653-7058
Email: paul@kotagraphics.ca
Web: www.kotagraphics.ca

Laser Impressions Inc.
David Zolinsky
4-1540 Alberta Ave, Saskatoon, SK, S7K 7C9
Phone: (306) 978-7760
Fax: (306) 978-7761
Email: dave@laserimpressions.ca
Web: www.laserimpressions.ca

Lincoln Enterprises Incorp.
Bruce Bell
PO Box 24, Tessier, SK, S0L 3G0
Phone: (306) 536-9921
Email: b.bell@accesscomm.ca

ND Graphics Inc.
Raymond Walklett
1768 St. James St, Winnipeg, MB, R3H 0L3
Phone: (204) 694-5270
Toll Free: (888) 634-7274
Fax: (204) 694-7138
Email: ray.walklett@ndgraphics.com
Web: www.ndgraphics.com

Nutec Embroidery Ltd./Signs Of The Times
Peter Frey
9809 Thatcher Avenue, PO Box 1630, North 
Battleford, SK S9A 3W2
Phone: (306) 446-1588
Email: peter.nutecemb@sasktel.net
Web: www.nutecembroidery.com

PA Mark It Signs Ltd.
Graham Hodges
#1 365 36th St W, Prince Albert, SK, S6V 7L4
Phone:  (306) 763-3693
Fax: (306) 922-4937
Email: info@markitsigns.ca
Web: www.markitsigns.ca

Plasti-Lite Signs Inc.
Kelly Junek
205 Stenberg Ave, 
PO Box 124, Stockholm, SK, S0A 3Y0
Phone: (306) 793-4323
Fax: (306) 793-4325
Email: plastiliteneon@sasktel.net

PM Signs & Electrical SASK Ltd.
Darren Reiger
501-46 Street E, Saskatoon, SK, S7J 1X1
Phone: (306) 934-8812
Fax: (306) 934-8813
Email: jackpmsigns@sasktel.net
Web: www.pmltd.net

Pro-Touch Engraving Ltd.
Bonnie Moran
2605 Faithfull Ave, Bay 3, Saskatoon, SK, S7K 
5W2
Phone: (306) 242-5755
Fax: (306) 975-3757
Email: protouch@sasktel.net
Web: www.protouch.ca

Proveer
Andrew Ker
519 36 Ave SE, Calgary, AB, T2G 1W5
Phone: (403) 243-8333
Toll Free: (800) 461-8991
Fax: (403) 287-2825
Email: andrew.ker@proveer.com
Web: www.proveer.com

Ron’s Signs & Graphic
Ron Schaal
PO Box 1214, Maple Creek, SK, S0N 1N0
Phone: (306) 662-4218
Email: rpsigns7@excite.com

SaskCan Signs & Service
Randy Muderewich
Box 524 Stn. Main, White City, SK, S4L 5B1
Phone: (306) 525-4766
Fax: (306) 525-3533
Email: sales@saskcansigns.ca

SaskPower (Electrical Inspections)
Les Beros
2025 Victoria Ave, Regina, SK, S4P 0S1
Phone: (306) 566-2532
Toll Free: (877) 225-2224
Fax: (306) 566-2906
Email: lberos@saskpower.com
Web: www.saskpower.com

Seventy-Seven Signs Ltd.
Devin Froese
611 50th St E, Saskatoon, SK, S7K 5W8
Phone: (306) 931-1130
Toll Free: (877) 272-0583
Fax: (306) 931-6828
Email: devin@77signs.com
Web: www.77signs.com

Signal Industries (1998) Ltd.
Merve Mantyak
1300 8th Avenue, Regina, SK, S4R 1E2
Phone: (306) 525-0548
Toll Free: (800) 565-9443
Fax: (306) 525-3465
Email: paulette.m@signalindustries.ca
Web: www.signalindustries.ca

Sleek Advertising Ltd.
Carl Weger
1212 Scarth Street, Regina, SK, S4R 2E5
Phone: (306) 359-7709
Email: sales@sleeksigns.com
Web: www.sleeksigns.com

TG Graphics SM Inc.
Howard Crossman
1810 Saskatchewan Ave, Saskatoon, SK S7K 1P9
Phone: (306) 934-4757
Toll Free: (888) 787-7877
Email: hcrossman@tggraphics.ca
Web: www.tggraphics.ca

Upright Signs
Darrel Yaehne
430 Broadway Avenue, Regina, SK, S4N 1B6
Phone: (306) 535-3345
Email: service@uprightsigns.com
Web: www.uprightsigns.com

Wolfecroft Signs Ltd. 
Sheldon Rioux
806-A 43rd St E, Saskatoon, SK, S7K 3V1
Phone: (306) 244-7739
Fax: (306) 244-7759
Email: wolfecroft@sasktel.net
Web: www.wolfecroft.com



Every day, buyers, contractors, distributors, specifi-
ers, retailers and consumers make important deci-
sions about which products they use and sell. While 
factors such as new technology, brand name, and 
technical support can play important roles in the 
selection process, the presence of a certification 
mark from a qualified, third-party certification orga-
nization can be a key prerequisite of product accep-
tance.

Product certification marks—such as the CSA mark, 
the CSA Star, the CSA Flame, or the UL mark—are 
found on a wide range of products, including com-
mercial electrical and gas equipment, plumbing 
products, water purification units, heating and venti-
lating equipment and lighting products. Although 
many organizations today require that certification 
marks appear on the products they purchase or speci-
fy, confusion remains about who is qualified to 
perform product testing and certification and issue 
the marks, and how testing and certification organi-
zations can assist buyers, contractors, distributors 
and specifiers in protecting their customers, and their 
businesses, from products that don’t meet accepted 
standards for safety and/or performance.

If buyers, contractors, distributors and specifiers do 
not have a clear understanding of the marks and the 

companies who issue them, it can prevent them from 
better assuring that the products meet applicable 
standards for safety and/or performance. And it may 
unnecessarily restrict the choice of products avail-
able to meet their requirements.

Independent Third-Party Testing/Certification Protects
Specifier and Consumer Interests

Product certification marks are the result of an inde-
pendent, third-party testing and certification process. 
As such, they provide credible evidence that prod-
ucts bearing them comply with applicable standards 
for safety and/or performance.

Though product certification marks must appear on 
products, they may also be included on product pack-
aging. They differ from other product and packaging 
markings such as brand name or logo identification, 
marketing endorsements, promotional approval seals 
and similar markings that are directly controlled by 
the product manufacturer.

Product certification marks provide clear evidence 
that a product has undergone independent, third-par-
ty testing and certification, performed by an accredit-
ed/recognized testing and certification organization 
(referred to in this article as a laboratory). Display of 
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By Bruno Sanelli, C.E.T. 
Business Development Manager | CSA Group
By Bruno Sanelli, C.E.T. 
Business Development Manager | CSA Group



certification marks is not at the discretion of the 
product manufacturer. These marks may only be used 
on qualified products under license from the labora-
tory that tested the product and confirmed that it 
conforms to applicable national, international or 
other standards for safety and/or performance.

To qualify for certification marks, manufacturers 
submit samples of their products to a testing labora-
tory. The laboratory tests and evaluates these prod-
ucts under controlled conditions to determine if they 
meet applicable standards. Only product designs that 
successfully pass all required tests are entitled to bear 
the laboratory’s certification mark. These marks are a 
visible and credible indicator to buyers, contractors, 
distributors, regulators, specifiers, retailers and 
consumers that products have met the requirements 
of the applicable standards.

To ensure that the product continues to comply with 
the applicable standards over time, the laboratory 
conducts a series of unannounced, on-site inspec-
tions as mandated by the Occupational Safety and 
Health Administration (OSHA) for products sold in 
the U.S., and the Standards Council of Canada (SCC) 

for products sold in Canada. If the laboratory finds 
that a product does not meet the requirements of the 
standards during these follow-up inspections, correc-
tive action is required which may include reworking, 
recalling and/or delisting the product.

Product Testing and Certification—The Stakeholders

Three stakeholder groups participate in the product 
testing and certification process: product manufac-
turers, standards developers and the laboratories. 

Product manufacturers are the companies that make 
the motors, industrial controls, heating and cooling 
systems, electric and gas-fired appliances, commer-
cial electrical and electronic equipment, as well as 
plumbing and other products specified and/or 
purchased by consumers, specifiers, contractors and 
distributors. They must be aware of the applicable 
U.S., Canadian, and international standards when 
designing, and selecting the components and materi-
als used in, and manufacturing their products.

Standards developers are the organizations responsi-
ble for creating the standards or facilitating standards 
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TAC’s (Transportation Association of 
Canada) Project Steering Committee on Digi-
tal and Projected Advertising Displays held 
their “closed door” technical meeting in early 
April to review the initial project deliverables.

This work TAC is doing will impact the sign industry 
nationally with regard to EMCs, Digital Signs and 
possibly other signs. Their goal is to set guidlines for 
municipalities to govern these signs with specific 
regard to roadways and roadway safety.

TAC Meetings Impact Digital Signs

CSA is updating standard CSA C22.2 No 207 on 
Electric Signs to include requirements for retrofit kits 
for signs conversion. In June/July they expect to have 
the new requirements out for public review with 
estimated publication before the end of the year. 
Given this process is consensus based and conse-
quently slow, the certification division is working on 
an interim set of requirements that will be available 
midyear.

CSA To Include Retrofits...Continued from page 7



development. Often, they are supported by technical 
committees that include representatives from 
government, industry, retailers, consumer groups, 
regulators and end-users affected by the standards. 
These organizations develop the standards for a 
particular product and work in cooperation with stan-
dards publishers. In the U.S., standards developers 
commonly delegate the responsibility for publishing, 
maintaining, and distributing standards to organiza-
tions such as the American National Standards Insti-
tute (ANSI), the American Society for Testing and 
Materials (ASTM), CSA Group, the National Sanita-
tion Foundation (NSF) and Underwriters Laborato-
ries (UL). In addition, standards developers are 
working together to produce harmonized standards. 
For example, tri-national (Canada, U.S. and Mexico) 
standards are developed through CANENA, the 
Spanish acronym for the Council for Harmonization 
of Electrotechnical Standards of the Nations of the 
Americas. Through standards harmonization, 
CANENA aims to increase opportunities for trade 
among the three countries. The standards are

published jointly by the CSA Group in Canada, 
Underwriters Laboratories Inc. (UL) in the U.S., and 
Mexico’s Asociación de Normalisación y Certifi-
cación del Sector Eléctrico (ANCE).

The laboratories are independent organizations 
accredited/recognized by various governmental or 
national organizations to provide testing to national 
standards (e.g. OSHA, ANSI and Standards Council 
of Canada in Canada). These laboratories are hired 
by manufacturers to test their products and certify 
that the products meet the applicable standards. 
When a product is certified, the manufacturer is 
licensed to use the appropriate approval mark issued 
by the laboratory. The laboratory also makes avail-
able to the public, usually through an Internet web-
site directory, a list of the products it has certified. 
The services offered by the laboratories include 
testing and certification of the original product 
design (“prototype”) and regular follow-up inspec-
tions conducted at the factory where the mark is 
applied to the product to ensure that the products 
continue to conform to the standards.

How Are Testing Labs Recognized/Accredited? 

In the U.S., testing laboratories are recognized by the 
Occupational Health and Safety Administration 
(OSHA) as nationally recognized testing laboratories 
products meet U.S. standards. In Canada, testing 
laboratories are accredited by the Standards Council 
of Canada (SCC). Generally, all OSHA and SCC 
recognized/accredited laboratories conduct their tests 
against the same sets of U.S. and Canadian standards 
and codes, regardless of who authored or published 
them.

Understanding the Distinct Roles of Standards Developers 
and the Laboratories

It is important to understand the difference between 
the laboratories and standards developers. In some 
instances, separate divisions of the same organiza-
tion are involved in testing/certifying products and in 
publishing the standards that the products are tested 
against. When an organization is involved in both

standards publishing and product certification, these 
activities are performed independently and separate-
ly to avoid conflicts of interest. Sometimes the name 
(or a portion of the name) of an organization well 
known for its testing and certification activities 
appears in the name of standards published by that 
organization’s standards division (for example, UL 
standard 507 for electric fans, or CSA standard 
Z21.47/2.3 for gas-fired central furnaces). This does 
not mean that a product must be tested and certified 
by the company whose name appears on the stan-
dard. So-called “CSA standards,” “NSF standards,” 
“UL standards,” and others, are available to all quali-
fied and accredited testing laboratories for use in 
testing and certifying products.

The Product Testing and Certification Process

To begin the product testing and certification 
process, a product manufacturer may request a proj-
ect estimate from one or more laboratories. Once the 
manufacturer receives the estimate(s), they choose a 
laboratory based on factors such as price and deliv-
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ery time. The manufacturer then makes available to 
the laboratory product samples and data such as a 
materials list, schematic diagrams and information 
about the components used in the product.

Upon successful completion of evaluation and 
testing the manufacturer will receive confirmation 
from the laboratory, typically in the form of a 
descriptive and test results report, which specifies 
that the product does comply with the applicable 
requirements. The product will then be publicly 
listed by the laboratory. The manufacturer can then 
label the product with the certification mark of the 
laboratory. The National Electrical Code provides 
the following description of what it means for a prod-
uct to be listed and labeled:

Listed. Equipment, materials, or services included in 
a list published by an organization that is acceptable 
to the authority having jurisdiction and concerned 
with evaluation of product or services, that maintains 
periodic inspection of production of listed equipment 
or materials or periodic evaluation of services, and 
whose listing states that the equipment, material or 
services, either meets appropriate designated stan-
dards or has been tested and found suitable for a 
specified purpose.

Labeled. Equipment or materials to which has been 
attached a label, symbol or other identifying mark of 
an organization that is acceptable to the authority 
having jurisdiction and concerned with product eval-
uation, that maintains periodic inspection of labeled 
equipment or materials and by whose labeling the 
manufacturer indicates compliance with appropriate 
standards or performance in a specified manner.

Benefits of Third-party Certification

Because multiple laboratories have attained accredi-
tation/recognition to test and certify various types of 
products, product manufacturers have the freedom 
and flexibility to select an accredited/recognized 
laboratory for a particular certification project based 
on factors such as delivery time, price and conve-
nience.

Since different laboratories test and evaluate similar 
products against the same standards, buyers, contrac-

tors, distributors, specifiers and consumers can select 
products based on brand, price and quality, rather 
than who did the testing and evaluation.

A competitive, open testing and certification market-
place helps manufacturers bring their products to 
market as quickly and economically as possible 
while also ensuring that they are subjected to the 
testing called for by the applicable standards. This 
can help assure that qualified products, competitively 
priced, will be available to buyers, contractors, 
distributors and specifiers without shortages or back-
order delays.

Buyers, contractors, distributors, specifiers and 
consumers can only take advantage of this openness 
and competition, and ensure that they have access to 
the broadest possible selection of products, by ensur-
ing that their product selection practices are not 
unduly restrictive. For example, a policy or practice 
that accepts products tested and certified by an 
accredited/ recognized laboratory protects against 
the use of nonconforming products without placing 
unnecessary limits on product selection. In contrast, 
a purchasing or specification policy requiring prod-
ucts certified by a particular laboratory unnecessarily 
limits the range of products available.

By becoming more familiar with the product testing 
and certification process, and taking advantage of the 
benefits offered by a competitive system of testing 
and certification offers, buyers, contractors, distribu-
tors, specifiers and consumers can ensure that they 
have continued access to new and innovative prod-
ucts.

1313



14

OK, so maybe the picture of this guy 
might be a little over over the top when we 
talk about CONSAC 2014, but honestly, this is 
one tradeshow you don’t want to miss attending.

Held in Toronto’s International Centre and hosted by  
The Sign Association of Canada, this fall’s event matches 
250 exhibitors with over 2700 registered attendees. 
CONSAC is Canada’s largest national sign tradeshow 
attracting both attendants and exhibitors from around the 
world.

Each year CONSAC features a large array of informa-
tive seminars ranging from technical how-tos to 
essential business advice for owners and managers 
to help grow your business. 

The Sign Association of Canada’s core purpose is 
to promote the interests of the sign and 
image-making industry for the benefit of it’s 
Memebers. Its mission is to contribute to the 
properity of its members by promoting and repre-
senting the interests of all stake holders involved in 
the sign and image-making industry in Canada. 
CONSAC is a fine example of how SAC is exceeding its 
goals for its members. Each year proves to be better than the 
previous for CONSAC and 2014 is on event you won’t want to 
miss.

September 19-20, 2014
For more information

or to register online visit
www.sac-ace.ca

Save the 
Date



Are you aware that Canada is moving toward adopting the 
International Fire Code (IFC). This change is currently slated to 
come into effect in 2015.

What does it mean for us? Currently the chang-
es are slowly being implemented in the exist-
ing National & Ontario Building Codes (NBC 
& OBC). That means it is just a matter of time 
before Saskatchewan begins to adopt the 
changes as well. Specifically 3.4.5.1 of the 
National Building Code 2010 states: Exit 
Signs 2b) except as permitted in sentance (3), 
consist of a green pictogram and a white or 
lightly tinted graphical symbol meeting the 
colour specifications referred to in ISO 
3864-1... Although this might sound like a bit 

of jargen, what it means is say goodbye to the 
red and white EXIT signs we currently see. 
Instead, embrace this superhero of the modern 
error...I mean era. 

Yes, EXIT is to become yet another 4 letter 
word as this simplistic yet complicated little 
running man bounds across multiple language 
barriers to safely guide us out of emergency 
situations. So prepare yourself...and prepare 
your clients for the new changes that lay 
ahead. 

The Running Green Man?
By Kelly Taylor-Faye 
Deigner & Partner | Riverstone Studios
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1.     Increase Profit and Sustainability

2.     Benefit from Industry Advocacy

3.     Make Valuable Connections

Resources, information and education help your company be more profitable, more sustainable, 
more productive, more credible and more competitive. BONUS: All Class 1 members receive 
FREE membership with the international Sign Association. ISA is the largest community of 
sign companies, service providers and end-users in the world. www.signs.org

SAC-ACE advocates on behalf of sign companies across Canada and provides on the ground 
support and tools for sign companies to make their voice heard.

Connect with other sign company professionals and suppliers at local, regional and national 
events, and live webinars.

July 9 La Salle, MB - Kingswood Golf & Country Club
Join us for golf at the Kingswood Golf & Country Club. Details available at 
www.mansa.ca. Contact Andrew Wrolstad to register or sponsor: email: golf@mansa.ca

July 23 Innisfail, AB - Join Us for Golf
Join us for Golf in Innisfail, AB. Contact Tina Kendrick to register or sponsor:
email: tina.22@telus.net

September 18 Toronto, ON - Royal Woodbine Golf Club
Join us for golf at the Royal Woodbine Golf Club. Contact Franca Cudini to register
or sponsor: email: franca@sac-ace.ca

September 19-20 Toronto, ON - CONSAC Trade Show
Join us for the CONSAC Trade Show. To register online visit www.sac-ace.ca. To 
exhibit or sponsor contact Franca Cudini: email: franca@sac-ace.ca
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This document should be used by sign companies for education purposes to assist 
in determining certification requirements, as well as SaskPower permit and 
inspection requirements for electrical illuminated signs. This information is 
presumed to be accurate at the time of writing, but requirements may change 
without notice. For complete details, contact SaskPower and refer to the Canadian 
Electrical Code (Saskatchewan Interpretations) for up to date information.
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Definition of the terms ‘Certification’ and ‘Certified’ as used in this document:

• Tested and certified by a recognized organization. 

• Evidence of the sign being certified is in the form of a recognized label applied to the outside of the sign.   The 
label must be visible from the ground.

• Evidence of a component being certified is in the form of a stamp or label.

For a list of recognized certification organizations go to: 
http://www.saskpower.com/wp-content/uploads/2012-Interpretations-FINAL.pdf   See pages 13-19.

For a copy of the Canadian Electrical Code (Saskatchewan Interpretations):
http://www.publications.gov.sk.ca/details.cfm?p=64496

A. Electronic Message Centre (EMC)

• Certification required, as a complete unit. Certification on components alone is not adequate. 

• Certification label must be visible on the cabinet.

• AC electrical connection to supply must be performed by a Licensed Saskatchewan Electrical Contractor 
under the authority of an electrical permit. An AC service disconnect switch is required on primary side of 
circuit hookup location.

B. Sign Cabinets/Channel Letters on raceway box (self-contained)

• Certification required, as a complete unit.

• Certification label on cabinet/raceway box. The label must be visible on the cabinet/raceway.  If each channel 
letter is self-contained, a label is to appear on each letter.

• AC electrical connection to supply must be performed by a Licensed Saskatchewan Electrical Contractor 
under the authority of an electrical permit. An AC service disconnect switch is required on primary side of 
circuit hookup location.

C. Sign Cabinet/Channel Letters (direct-mounted, with remotely-located power supplies)

• Certification required. 

• Certification label must be visible on the cabinet/sides of EACH letter or shape.

• SaskPower field wiring permit is required.
 
• Installation of wiring to the secondary side of class II power supplies to be performed by a person with 
restricted journeyman electrical license (for signs) or a journeyman electrician.
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• AC electrical connection to supply must be performed by a Licensed Saskatchewan Electrical Contractor under 
the authority of an electrical permit. 

• Low voltage wiring from LEDs must have recognized certification with a minimum FT-4 fire rating.

• All wiring inserted through exterior wall to be sleeved with certified protective raceway (ie... abs/pvc conduit,   
wire-loom, liquid-tight flex conduit, etc.) to the interior side of wall.

• Extra-low voltage power supplies, remotely mounted on interior wall, do not need to be housed in a junction box. 

• AC voltage (primary side) connection, however, must be in a junction box.  Power supplies mounted on an 
exterior wall require appropriate rated weatherproof enclosures, wire conduit and connectors must be used.  In  
instances where power supply is to be interior mounted in (ie:  wet/category 1 location, such as a carwash) an  
appropriate weatherproof box is required.

• An AC service disconnect switch is required on primary side of circuit hookup location.

D. Halo-lit Channel Letters (direct-mounted, with remotely-located power supplies)

• Certification required. 

• Certification label must be visible on the cabinet/sides of EACH letter or shape.

• SaskPower field wiring permit is required. 

• Installation of wiring to the secondary side of class II power supplies to be performed by a person with restricted   
journeyman electrical license (for signs) or a journeyman electrician.

• Low voltage wiring from LEDs must have recognized certification with a minimum FT-4 fire rating.

• All wiring inserted through exterior wall to be sleeved with certified protective liquid-tight raceway and  
connectors to the interior side of wall.  (ie.  a halo-lit channel letter would need a liquid-tight connector on the   
back of letter with a short length of compatible certified flex protecting wire through the  exterior wall depth until    
emerging into interior building space).

• AC electrical connection to supply must be performed by a Licensed Saskatchewan Electrical Contractor under 
the authority of an electrical permit. 

• An AC service disconnect switch is required on primary side of circuit hookup location.

• Extra-low voltage power supplies, remotely mounted on interior wall, do not need to be housed in a junction box.   
AC voltage (primary side) connection, however, must be in a junction box.  Power supplies mounted on an     
exterior wall require appropriate rated weatherproof enclosures, wire conduit and connectors must be used.  In    
instances where power supply is to be interior mounted in (ie:  wet/category 1 location, such as a carwash) an     
appropriate weatherproof box is required.  Power supplies mounted on an exterior wall require appropriate rated   
weatherproof enclosures, wire conduit and connectors must be used.
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E. Internally-illuminated awnings

• Installation of certified self-contained fluorescent or LED fixtures by restricted journeyman is permitted. Installer  
may wire (”daisy-chain”) multiple fixtures together within same awning structure pre- or post-installation to  
building.

• In the instance of an awning removal for the purpose of re-skinning and re-installation to same location restricted 
journeyman may only DISCONNECT the AC power supply.

• AC electrical connection or re-connection to supply MUST be performed by a Licensed Saskatchewan Electrical 
Contractor under the authority of an electrical permit.

• An AC service disconnect switch is required on primary side of circuit hookup location.

F .  LED retrofits to existing self-contained: 1) fluorescent sign cabinets. 2) cabinets with no prior lighting. 
3) fluorescent/neon-lit channel letters.

• Certification required.  

• New certification label must be visible on the cabinet/sides of EACH letter or shape.

• If the sign is taken down and retrofitted in the shop, it needs to be re-certified, no permit. 
If the sign is retrofitted in the field it will need to be field certified by special inspection 
(third party) or under a field retrofit certification program, an electrical permit is required.

• Extra-low voltage wiring from LEDs must have recognized certification with a minimum 
T-4 fire rating. 

• AC electrical connection to supply must be performed by a Licensed Saskatchewan 
Electrical Contractor under the authority of an electrical permit. An AC service disconnect 
switch is required on primary side of circuit hookup location. 

• Installation of wiring to secondary side of class II power supplies to be performed by person 
with restricted journeyman electrical license (for signs) or a journeyman electrician.

G. LED retrofits to existing remote-powered: 1) fluorescent sign cabinets. 2) cabinets 
with no prior lighting. 3) fluorescent/neon-lit channel letters.

• Certification required. 

• New certification label must be visible on the cabinet, sides of each letter, shape, or 
raceway.
 
• SaskPower field wiring permit is required.

• Low voltage wiring from LEDs must have recognized certification with a minimum FT-4 
fire rating.



 
• AC electrical connection to supply must be performed by a Licensed Saskatchewan Electrical Contractor under 
the authority of an electrical permit. An AC service disconnect switch is required on primary side of circuit hookup   
location.

• Installation of wiring to secondary side of class II power supplies to be performed by person with restricted  
journeyman electrical license (for signs) or a journeyman electrician.

• Extra-low voltage power supplies, remotely mounted on interior wall, do not need to be housed in a junction box.   
AC voltage (primary side) connection, however, must be in a junction box.  Power supplies mounted on an  
exterior wall require appropriate rated weatherproof enclosures, wire conduit and connectors must be used.  In  
instances where power supply is to be interior mounted in (ie:  wet/category 1 location, such as a carwash) an   
appropriate weatherproof box is required.  Power supplies mounted on an exterior wall require appropriate rated   
weatherproof enclosures, wire conduit and connectors must be used.

• Direct-mounted channel letters to have appropriate wire raceway/conduit from back of letter to interior space.

• Halo-lit channel letters would need a liquid-tight connector on the back of each letter with a short length of  
compatible certified flex protecting wire through the exterior wall depth until emerging into interior building  
space.
 

H.  Removal / re-location of signs with missing certification labels (or originally un-certified signs, channel 
letters)

• Certification required. 

• Certification label must be visible on the cabinet/sides of EACH letter or shape.

• All other guidelines shown in items in this document apply.

Field Wiring Permit Fee Calculation    
1.  Calculate retail value of complete LED channel letters or sign cabinet, including all lighting components
2.  Add: Retail value of your installation labour fee for job (do not include any travel time or extra equipment rental)
3.  With this total, reference SaskPower Electrical Fee Schedule to attain field wiring permit fee.

  Example:

  Channel letter retail value to your customer...  $4000.00
  Installation labour fee                                           $1600.00
  Total value for fee calculation                   $5600.00

As per October 1/2013 schedule, $5600.00 translates to a $132.00 permit fee. 

Fill out form as completely as possible.  Note: Meter Number is no longer mandatory.  
Duplicate form booklets available from SaskPower Electric Inspection Division.

For a copy of the Electrical Fee Schedule:
http://www.saskpower.com/wp-content/uploads/fee_schedule.pdf






